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XSpring Digital co., Itd.
Quality of Services Monthly Report
as of September 2025



1. $189UTAYAANNTATDIUDITEULNFINANTENUADNIST IULETNNS

ANAAMNDAVDIVDITZULNFINANIENUADANI IAUINT

(wvaw 09/2568)
dn/naw dn/naw & ITUULAAS
a o  aa o Aa ‘SzflJfIJ‘Iiﬂ’ll’]El & & o
(Gwnindadna) (Swun) NINGAUGNAT
-* -* 2 A39/265 Hala4 15 Uil *

1 o Y
RN *18J&|L‘WG!°]JG\?JEIG



2. siegnudayatasasisauLananlssinndasasau

T udayadaianiouusaniudandaian i

smumdadaainnlmiia o 1 2568 dwndedeadn | fuwdedeain | dunddedn | dwudedeaGeuiieh
fudsdeaisuiisfuinmiim (x) S AN nqﬁ"«'mw‘;a‘iuﬁﬁ AR I EE LA EU
Usanmiadsuiu ‘.’uwfﬁq Sauiou 1G] 530 Fu W=D+EF)  [Fwoudedeeisurm (%)
Snafmuniann Xe=T Tu THu< X <= 15 Fu [15Fu< <= 30 Fu . . ) ()={A+E+CAN"100
UmFABUAAT
o (LM (8} )
D) = (HA+B+C)
1. nsbiuinavindes
T 0 [ [ [ 0 0 [ [ [
D )
LLUQIuN LTBNTBNLTEU ( A))
100.00
° 90.00
2 80.00
o] 70.00
%
7 60.00
&
g 50.00
e 40.00
& 30.00
A
& 20.00
*%
10.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00
04/68 05/68 06/68 07/68 08/68 09/68
IAIENUTRYA
B szuunuindas nsliEmsiiladdulumaideuls e fun




o

pEIUIFRS RS EUTIEALAY AuunmussazaIALTunsluNse AT asacFey

wiau n.a. 1 2568

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

= o

szUUlNN/neuRUNINERATIadAda

>
& o

srundesdndas

v od oy a o
srunfuiFaciesFaudadas
sraznanlunisehn/oeudulidullnuteula
Ansssulenlaliusssa/lifulumuReula

< o o2 o & e
U (mauuww'agamqmmwmm)

B ldfu7 5 BAu7 Suusldifn 1550 WA 15 Juusldifiu 30 4u 1 30 4u



